Website Terms and Conditions
Welcome to www.HSPVAFriends.org. Our website provides services to you subject to the following
conditions. If you visit or register with www.HSPVAFriends.org, you accept these conditions. Please
read them carefully.

PRIVACY
Your privacy is important to us. Please review our Privacy Notice provided on our website, which
also governs your visit to www.HSPVAFriends.org, to understand our practices on collecting
information.

We will not sell or share credit card information submitted through this website.

ELECTRONIC COMMUNICATIONS
When you visit www.HSPVAFriends.org or send e-mails to us, you are communicating with us
electronically. You consent to receive communications from us electronically. We will communicate
with you by e-mail or by posting notices on this site. You agree that all agreements, notices,
disclosures and other communications that we provide to you electronically satisfy any legal
requirement that such communications be in writing.

COPYRIGHT
All content included on this site, such as text, graphics, logos, button icons, images, audio clips,
digital downloads, data compilations, and software, is the property of HSPVA Friends or its content
suppliers and protected by United States and international copyright laws. The compilation of all
content on this site is the exclusive property of HSPVA Friends and protected by U.S. and
international copyright laws.

LICENSE AND SITE ACCESS
HSPVA Friends grants you a limited license to access and make personal use of this site and not to
download (other than page caching) or modify it, or any portion of it, except with express written
consent of HSPVA Friends. This license does not include any resale or commercial use of this site or
its contents; any collection and use of any listings, descriptions, or prices; any derivative use of this
site or its contents; any downloading or copying of account information for the benefit of another
merchant; or any use of data mining, robots, or similar data gathering and extraction tools. This site
or any portion of this site may not be reproduced, duplicated, copied, sold, resold, visited, or
otherwise exploited for any commercial purpose without express written consent of HSPVA Friends.
You may not frame or utilize framing techniques to enclose any trademark, logo, or other proprietary
information (including images, text, page layout, or form) of www.HSPVAFriends.org without express
written consent. You are granted a limited, revocable, and nonexclusive right to create a hyperlink to
the home page of www.HSPVAFriends.org so long as the link does not portray HSPVA Friends, or
their services in a false, misleading, derogatory, or otherwise offensive matter. You may not use any
HSPVA Friends logo or other proprietary graphic or trademark as part of the link without express
written permission.

YOUR ACCOUNT
If you use this site, you are responsible for maintaining the confidentiality of your account and
password and for restricting access to your computer, and you agree to accept responsibility for all

activities that occur under your account or password. HSPVA Friends reserves the right to refuse
service, terminate accounts, remove or edit content, or cancel orders in their sole discretion.

PRICING
HSPVA Friends works diligently to maintain accurate pricing and product/service information
whenever represented on our website or related communications. However, sometimes mistakes
happen, and HSPVA Friends is not responsible for typographical errors. In the event of accidental
data entry errors or typos, HSPVA Friends retains the right to validate, correct, or cancel any
website-initiated orders prior to fulfillment.

APPLICABLE LAW
By visiting www.HSPVAFriends.org, you agree that the laws of the state of Texas, without regard to
principles of conflict of laws, will govern these Conditions of Use and any dispute of any sort that
might arise between you and HSPVA Friends.

SITE POLICIES, MODIFICATION, AND SEVERABILITY
Please review our other policies, such as our privacy policy, posted on this site. These policies also
govern your visit to www.HSPVAFriends.org. We reserve the right to make changes to our site,
policies, and these Terms and Conditions at any time. If any of these conditions shall be deemed
invalid, void, or for any reason unenforceable, that condition shall be deemed severable and shall not
affect the validity and enforceability of any remaining condition.

OUR ADDRESS
HSPVA Friends
PO Box 52910
Houston, Texas 77052
713.874.0087
HSPVA Friends is a tax-exempt organization under the 501(c)(3) section of the IRS Code.

Refund Policy:
If you have made an error in making your donation or change your mind about contributing to HSPVA
Friends, we will honor your request for a refund made within 15 days of your donation.
To request a refund, please call HSPVA Friends at: 713.874.0087. Refunds are returned using the
original method of payment. If you made your donation by credit card, your refund will be credited to
that same credit card.

